InfoStream®: Information Technology - System - Services

Among a wide range of tasks to be accomplished by research and information and PR departments, press-services of modern companies, banks, publishing houses, state bodies one can distinguish those which demand constant day-to-day monitoring of the information field, namely:

· Current events analysis; 

· Detection of merchandise and services market development and condition trends; 

· Forecast, assessment, and detection of potential risks sources; 

· Credit and investment risks assessment; 

· Conflict and critical situations sphere of influence detection; 

· Competitors, partners, and clients intelligence; 

· Potential clients search. 

ElVisti information center has created the InfoStream system which covers news articles from more then 4500 Web sites, helps to process and generalise them. The InfoStream system is designed for retrieve the news information from the Internet network (the information on subject matters concerning the user), efficient delivery of search results, providing concurrent access in search mode to information from a variety of Web sites, semantic processing, and, as a result, minimisation of user's efforts aimed at doubling information, information noise sifting. The InfoStream provides:

· Access to the most urgent information from the sole interface (on a real-time mode) in a search mode, with an allowance for possible duplication and semantic proximity of documents, language versions, documents sizes etc; 

· Access to the unique retrospective corpus, surpassing 50 million records; 

· Analytical activity support in a real-time mode: sujet chains, digests composition, construction of diagrams of occurrence frequency and phenomena interrelations tables, media ratings. 

The core of the InfoStream content engine is the information retrieval system InfoReS-XL. The system provides information processing in three basic modes:

· Selective information distribution (SID); 

· Interactive access to fulltext databases; 

· Content monitoring. 


The SID mode is used in two basic processes - for the information search on stored users' inquiries and for the classification of the information coming into the system.

The mode of the interactive access to the databases is offered as corporate decision. As the basis for its realization there are programmed and technological means of creation of databases with documents received from the Internet and of providing an access to them. In this mode data reviewing and search are provided for the users. In addition, users have the opportunity of references to the original documents in the Network.

Perspective direction of the InfoStream technology development today is the content-monitoring - means to decide the tasks of forming of thematic information channels, digests, phenomena interrelations tables and histograms of separate phenomena distribution.
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In comparison with traditional technologies the introducing of the InfoStream provides following advantages:

· Granting of fast access to the most urgent information as it appears in the Internet; 

· Maintenance of work with a controllable set of sources; 

· Positioning of the employees' workplaces in information space, duly reminding and pushing the profile information to them; 

· Providing a purposeful work of the employees, elimination of the factors of attention diverting that is intrinsic to the Internet; 

· Opportunity to control the information consumed from workplaces of a corporate network; 

· Reliability of the information delivery; 

· Protection of the data, confidentiality. 

Today solutions and services on the basis of InfoStream are used in everyday work by more than 1000 corporate clients, among which there are state bodies, associations, banks, embassies, corporations, institutes, and political parties. 

News monitoring system InfoStream is one of the indispensable elements for taking management decisions. In a time of its existence this system has become widely popular and has earned a reliable client base on the market of Ukraine. In addition, the demands placed by the clients on the Internet news resources monitoring system continue to grow. This is connected both with the augmentation of the information flow (for the moment, InfoStream scans more than 70000 unique messages per 24 hours) and with the necessity not only to search, but also to carry out effective analysis of search results. 

Professional usage of the potential of InfoStream, available for its users provides brand new possibilities for research and information work in the very diverse areas of activity - from politics, macroeconomics, press, banking - to human resource management. 
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